
BROWNSTOWN TOWNSHIP DEPARTMENT OF PARKS AND RECREATION
OFFICE
21311 Telegraph Rd.  Brownstown Twp., MI  48183

(734)675-0920   Voice/Fax

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Brownstown Twp. and the surrounding area with priority given for essential trips such as medical 
appointments and regularly scheduled shopping for individuals who do not have access to or are 
unable to use other means of transportation.  Service is available from 9-3:30, M-F.
ELIGIBILITY:  Residents of Brownstown Twp. or Gibraltar who are age 60 and over or disabled.
APPLICATION:  24 hour advance reservation required.
FEES:  $1 per one-way trip.
----------------------------------------------------------------------------------------------------

DEARBORN PUBLIC INFORMATION DEPARTMENT
CITY HALL
Dearborn City Hall 13615 Michigan Ave.  Dearborn, MI  48126

(313)943-2285   

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Dearborn with priority given for essential trips such as medical appointments and shopping.  Service 
is available from 9-4, M-F.  Buses are equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Dearborn residents who are age 60 and over or disabled.
APPLICATION:  Reservation required; call 2 days in advance.
FEES:  $1.00 requested each way.
----------------------------------------------------------------------------------------------------

COMMUNITY HEALTH AWARENESS GROUP
ADMINISTRATIVE/SERVICE SITE
1300 W. Fort St.  Detroit, MI  48226

(313)963-3434   
            www.chagdetroit.org

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides door-to-door transportation to HIV/AIDS-related medical 
appointments in the metropolitan Detroit area.  Van is handicap accessible.
ELIGIBILITY:  HIV positive individuals in metropolitan Detroit.
APPLICATION:  Call 48 hours in advance to schedule ride.
FEES:  None.
----------------------------------------------------------------------------------------------------

DETROIT DEPARTMENT OF HUMAN SERVICES
AREA A CENTER
Northwest Activities Center 18100 Meyers  Detroit, MI  48235

(313)852-5609   Transportation Program
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            www.ci.detroit.mi.us/humanservices

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides non-emergency door-to-door transportation by cab within 
Detroit city limits for essential trips including medical appointments and social services.  Service is 
available M-F.  Assistance is provided a maximum of five round trips per month.
ELIGIBILITY:  Low-income residents of Detroit.  Priority given to senior citizens and individuals with 
a disability.  Disabled individuals must be ambulatory or be accompanied by an attendant.  
Wheelchairs must fold to fit in cab's trunk.
APPLICATION:  Call or walk in to the center which serves ZIP code of residence; 48-hour advance 
reservation required.
FEES:  None.
----------------------------------------------------------------------------------------------------

DETROIT DEPARTMENT OF HUMAN SERVICES
AREA D CENTER
Butzel Family Center 7737 Kercheval  Detroit, MI  48214

(313)852-5609   Transportation Program
            www.ci.detroit.mi.us/humanservices

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides non-emergency door-to-door transportation by cab within 
Detroit city limits for essential trips including medical appointments and social services.  Service is 
available M-F.  Assistance is provided a maximum of five round trips per month.
ELIGIBILITY:  Low-income residents of Detroit.  Priority given to senior citizens and individuals with 
a disability.  Disabled individuals must be ambulatory or be accompanied by an attendant.  
Wheelchairs must fold to fit in cab's trunk.
APPLICATION:  Call or walk in to the center which serves ZIP code of residence; 48-hour advance 
reservation required.
FEES:  None.
----------------------------------------------------------------------------------------------------

DETROIT DEPARTMENT OF TRANSPORTATION
MAIN OFFICE
1301 E. Warren Ave.  Detroit, MI  48207

(313)933-1300   Customer Service Information Center
            www.detroitmi.gov/ddot

PROGRAM:  DETROIT METROLIFT
REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation within Detroit, 
Hamtramck, Highland Park, or destinations within 3/4 mile of a regular D-DOT route for individuals 
who are unable to use regular accessible fixed route buses because of a physical or other disability.  
Vans are equipped with lifts to accommodate wheelchairs.  Trips may be used for any purpose.
ELIGIBILITY:  Detroit, Hamtramck, or Highland Park residents who meet ADA-paratransit 
requirements.
APPLICATION:  Call 313/933-1300 for information on becoming ADA eligible; 1-8 day advance 
reservation required for a ride.
FEES:  $2.50 per one-way trip.
----------------------------------------------------------------------------------------------------
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EASTSIDE COMMUNITY RESOURCE
MAIN OFFICE
12530 Kelly Rd.  Detroit, MI  48224

(313)521-1900   
(313)521-5351   Fax

PROGRAM:  E-Z RIDE
REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation for essential trips 
such as appointments and grocery shopping for seniors and disabled individuals who do not have 
access to or are unable to use other means of transportation.  Drivers will assist people with minor 
physical impairments to and from vehicles.  Vans are equipped with lifts to accommodate 
wheelchairs.
ELIGIBILITY:  Seniors age 60 and over OR disabled individuals who reside east of Woodward in 
Detroit ZIP code areas: 48201, 48202, 48203, 48205, 48207, 48211, 48212, 48213, 48214, 48215, 
48224, 48226 and 48234.  Does not serve Hamtramck or Highland Park.
APPLICATION:  Call one week in advance from 10-2, M-F, for reservation.
FEES:  $2.50 each way.
----------------------------------------------------------------------------------------------------

SUBURBAN MOBILITY AUTHORITY FOR REGIONAL TRANSPORTATION
MAIN OFFICE
First National Building, Suite 900 660 Woodward Ave.  Detroit, MI  48226

(866)962-5515   Toll-Free: Route/Schedule/Service Info
            www.smartbus.org
            Postmaster@smartbus.org

PROGRAM:  CONNECTOR/COMMUNITY TRANSIT/ADA SERVICE
REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation within select 
communities in Macomb, Oakland, and Wayne counties.  Most buses operate within a six-mile 
radius (with transfers available to other Community Transit buses or regular SMART lines).  Also 
serves eligible disabled people who are departing from and travelling to points within a 3/4 mile of a 
regular SMART route but are unable to use SMART's regular fixed-route service.  All buses are 
equipped with lifts to accommodate wheelchairs.  Community Transit services are supported by 
SMART but designed and operated by local communities.
ELIGIBILITY:  Regular service -- no restrictions.  Special service for the disabled -- individuals who 
meet Americans with Disabilities Act (ADA) guidelines (which cover people with physical as well as 
developmental disabilities.)
APPLICATION:  Call 866/962-5515 for reservation or referral to local Community Transit Service or 
contact the local city hall.  For SMART Connector Service (only in select tri-county communities), call 
up to two days before trip to schedule ride; medically-related trips can be scheduled up to six days in 
advance.  Special service for the disabled -- call 866/962-5515 for information on becoming certified 
as ADA-eligible.
FEES:  General fare -- $2 (one-way); seniors age 65 and over or individuals with a disability -- $1 
(one-way); ADA Service -- $3 (one-way); transfers -- vary.
----------------------------------------------------------------------------------------------------

FARMINGTON HILLS DEPARTMENT OF SPECIAL SERVICES -- SENIOR ADULT DIVISION
ACTIVITY CENTER
31555 11 Mile Rd.  Farmington, MI  48336
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Information maintained and distributed by Detroit Public Library's TIP Service.

3 07/15/2008



(248)473-1864   8:30 am - 12:30 pm, M-TH.
(248)473-1854   8:30 - 4:30, M-F.

            www.ci.farmington-hills.mi.us

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation within Farmington, 
Farmington Hills, and 10 miles north and east of Farmington Hills for seniors and people who are 
disabled.  Shuttle service is also provided for weekly and monthly trips to area shopping centers.  
Drivers will provide minimal assistance to and from vehicles or an escort may accompany the 
individual when necessary.  Vans equipped with lifts to accommodate wheelchairs are available 
upon request.
ELIGIBILITY:  Individuals age 55 and over, and disabled individuals who live in Farmington and 
Farmington Hills.
APPLICATION:  Call 248/473-1864 from 8:30 am - 12:30 pm, M-TH or 248/473-1854 from 8:30-
4:30, M-F at least 48 hours in advance.
FEES:  None; $2 donation rquested each way.
----------------------------------------------------------------------------------------------------

FARMINGTON HILLS DEPARTMENT OF SPECIAL SERVICES -- SENIOR ADULT DIVISION
MAIN OFFICE
28600 W. 11 Mile Rd  Farmington Hills, MI  48336

(248)473-1864   8:30am - 12:30pm, M-TH
(248)473-1854   8:30-4:30, M-F

            www.ci.farmington-hills.mi.us

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation within Farmington, 
Farmington Hills, and 10 miles north and east of Farmington Hills for seniors and people who are 
disabled.  Shuttle service is also provided for weekly and monthly trips to area shopping centers.  
Drivers will provide minimal assistance to and from vehicles or an escort may accompany the 
individual when necessary.  Vans equipped with lifts to accommodate wheelchairs are available 
upon request.
ELIGIBILITY:  Individuals age 55 and over, and disabled individuals who live in Farmington and 
Farmington Hills.
APPLICATION:  Call 248/473-1864 from 8:30 am - 12:30 pm, M-TH or 248/473-1854 from 8:30-
4:30, M-F at least 48 hours in advance.
FEES:  None; $2 donation rquested each way.
----------------------------------------------------------------------------------------------------

FLAT ROCK RECREATION DEPARTMENT
MAIN OFFICE
1 Maguire St.  Flat Rock, MI  48134

(734)379-1450  Ext. 201   
            www.ci.flat-rock.mi.us

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in Flat 
Rock and the surrounding area with priority given for essential trips such as medical appointments 
and regularly scheduled shopping for individuals who do not have access to or are unable to use 
other means of transportation.  Service is generally available from 9-12 & 1-4, M-W, F.
NOTE:  Medical appointments receive first priority.
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ELIGIBILITY:  Individuals who are age 60 and over, disabled, or low-income and are residents of 
Flat Rock.
APPLICATION:  Call for information; minimum 48 hour advance reservation required.
FEES:  None; $1 donation suggested.
----------------------------------------------------------------------------------------------------

GROSSE ILE TOWNSHIP RECREATION DEPARTMENT
OFFICE
Centennial Farm 25797 Third St.  Grosse Ile, MI  48138

(734)675-2364   

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides door-to-door transportation by reservation to locations on 
Grosse Ile and off-island for essential trips such as appointments and grocery shopping for 
individuals who do not have access to or are unable to use other means of transportation.  Drivers 
will assist people with minor physical impairments to and from vehicles.  Service is available from 
9:15-10:30, M-F for short on-island trips and from 1-5, M-F for on- and off-island trips.  
ELIGIBILITY:  Individuals who are age 55 and over, disabled, or low-income and live on Grosse Ile.
APPLICATION:  24-48 hour advance reservation required.
FEES:  None; donation of $2.00 (on-island), $3.00 (off-island) requested.
----------------------------------------------------------------------------------------------------

HARPER WOODS CITY MANAGER'S OFFICE
ADMINISTRATIVE OFFICES
19617 Harper Ave.  Harper Woods, MI  48225

(313)343-2580   P.A.A.T.S.

PROGRAM:  POINTE AREA ASSISTED TRANSPORTATION SERVICE (P.A.A.T.S.)
REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides door-to-door transportation by reservation within the area 
bounded by: N -- 11 Mile Rd.; S -- Detroit River; E -- Jefferson Ave.; W -- Chalmers, Gratiot.  Service 
is available from 7:30-4:30, M-F.  Vans are equipped with lifts to accommodate wheelchairs.  Drivers 
will assist people with minor physical impairments between the door of their building and the van.
ELIGIBILITY:  Individuals who are age 60 and over or disabled and live in the Grosse Pointes or 
Harper Woods.
APPLICATION:  Call 313/343-2580 for information.  36 hour advance reservation required.
FEES:  Vary from $1-$2.50 per one-way trip.
----------------------------------------------------------------------------------------------------

MACOMB COUNTY COMMUNITY SERVICES AGENCY
CENTRAL COMMUNITY ACTION CENTER
18 Market St.  Mount Clemens, MI  48043

(586)469-6964   
            www.macombcountymi.gov/mccsa

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within 
Macomb County for essential trips such as medical appointments, vocational or Head Start classes, 
or food stamp or emergency food distribution for people who do not have access to or are unable to 
use other means of transportation.  Service is available from 6 am - 4:30 pm, M-F. Vans are 
equipped with lifts to accommodate wheelchairs.

These agencies are intended as referrals only.  We do NOT license, endorse or recommend any provider.
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ELIGIBILITY:  Low-income residents of Macomb County who meet federal income guidelines.
APPLICATION:  Residents of Centerline, Eastpointe, Roseville, or Warren -- call the South 
Community Action Center at 586/759-9150; Chesterfield Twp. (south of 23 Mile Rd.), Clinton Twp., 
Fraser, Harrison Twp., Macomb Twp. (south of 23 Mile Rd.), Mt. Clemens, St. Clair Shores, Shelby 
Twp. (south of 23 Mile Rd.), Sterling Heights, or Utica  -- call the Central Community Action Center 
at 586/469-6964; Armada Twp., Bruce Twp., Chesterfield Twp. (north of 23 Mile Rd.), Lenox, 
Macomb Twp. (north of 23 Mile Rd.), Memphis, New Baltimore, New Haven, Ray Twp., Richmond, 
Romeo, or Washington Twp. -- call the North Community Action Center at 586/749-5146.  Seven-
day advance reservation requested.  Call Transportation Services at 586/469-5225 for additional 
information.
FEES:  None.  Donations accepted.
----------------------------------------------------------------------------------------------------

MACOMB COUNTY COMMUNITY SERVICES AGENCY
NORTH COMMUNITY ACTION CENTER
New Haven Medical Center, Lower Level 58144 Gratiot  New Haven, MI  48048

(586)749-5146   
            www.macombcountymi.gov/mccsa

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within 
Macomb County for essential trips such as medical appointments, vocational or Head Start classes, 
or food stamp or emergency food distribution for people who do not have access to or are unable to 
use other means of transportation.  Service is available from 6 am - 4:30 pm, M-F. Vans are 
equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Low-income residents of Macomb County who meet federal income guidelines.
APPLICATION:  Residents of Centerline, Eastpointe, Roseville, or Warren -- call the South 
Community Action Center at 586/759-9150; Chesterfield Twp. (south of 23 Mile Rd.), Clinton Twp., 
Fraser, Harrison Twp., Macomb Twp. (south of 23 Mile Rd.), Mt. Clemens, St. Clair Shores, Shelby 
Twp. (south of 23 Mile Rd.), Sterling Heights, or Utica  -- call the Central Community Action Center 
at 586/469-6964; Armada Twp., Bruce Twp., Chesterfield Twp. (north of 23 Mile Rd.), Lenox, 
Macomb Twp. (north of 23 Mile Rd.), Memphis, New Baltimore, New Haven, Ray Twp., Richmond, 
Romeo, or Washington Twp. -- call the North Community Action Center at 586/749-5146.  Seven-
day advance reservation requested.  Call Transportation Services at 586/469-5225 for additional 
information.
FEES:  None.  Donations accepted.
----------------------------------------------------------------------------------------------------

NORTHVILLE DEPARTMENT OF PARKS AND RECREATION
SENIOR CITIZEN CENTER
303 W. Main St.  Northville, MI  48167

(248)349-4140   Voice/TTY
            www.northvilleparksandrec.org

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation for scheduled 
shopping trips.  Also contracts with private organizations to provide service for individuals who do not 
have access to or are unable to use other means of transportation.  Service hours vary. Vans are 
equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Northville and Northville Twp. residents who are age 60 and over or disabled.
APPLICATION:  Reservations required; call 24 hours in advance.

These agencies are intended as referrals only.  We do NOT license, endorse or recommend any provider.
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FEES:  Vary; $2.00 donation requested for senior van service.
----------------------------------------------------------------------------------------------------

RIVER ROUGE SENIOR ACTIVITY CENTER
CENTER
10625 W. Jefferson  River Rouge, MI  48218

(313)842-4203   

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in River 
Rouge and surrounding area with priority given for essential trips such as appointments and grocery 
shopping for individuals who do not have access to or are unable to use other means of 
transportation.  Service is generally available from 7:30-2:30, M-F. Vans are equipped with lifts to 
accommodate wheelchairs.
ELIGIBILITY:  River Rouge residents who are age 60 and over or disabled.
APPLICATION:  Call 313/842-4203 for information.  48 hour advance reservation required.
FEES:  None.
----------------------------------------------------------------------------------------------------

OLDER PERSON'S COMMISSION
COMMISSION OFFICE
650 Letica  Rochester, MI  48307

(248)652-4780   
            www.opcseniorcenter.org

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation for trips such as 
appointments, shopping, and visiting friends in Oakland Twp., Rochester, and Rochester Hills, and 
for medical appointments or visiting hospitalized family members at Troy Beaumont Hospital.  Vans 
equipped for handicapped users are available upon special request.  
ELIGIBILITY:  Individuals who are age 60 and over or handicapped who live in Oakland Twp., 
Rochester, or Rochester Hills.
APPLICATION:  Call 248/652-4780 one day in advance for reservations. 
FEES:  None; $3.00 donation requested each way.
----------------------------------------------------------------------------------------------------

ROMULUS DEPARTMENT OF RECREATION
SENIOR CENTER
36525 Bibbins  Romulus, MI  48174

(734)955-4120   
            www.romulusgov.com

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Romulus with priority given for essential trips such as appointments and shopping.  Service is 
available from 8:30-3, M-F.  Van is equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Romulus residents who are age 50 and over or disabled.
APPLICATION:  Reservations required; call 24 hours in advance.
FEES:  None.
----------------------------------------------------------------------------------------------------

These agencies are intended as referrals only.  We do NOT license, endorse or recommend any provider.
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SOUTHGATE DEPARTMENT OF PARKS AND RECREATION
MAIN OFFICE
14400 Dix-Toledo Rd.  Southgate, MI  48195

(734)258-3035   

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within a 
30 mile radius of Southgate with priority given for essential trips such as appointments and grocery 
shopping for individuals who do not have access to or are unable to use other means of 
transportation.  Service is generally available from 8-4:30, M-F. Van is equipped with lifts to 
accommodate wheelchairs.
ELIGIBILITY:  Southgate residents who are age 55 and over or disabled.
APPLICATION:  48 hour advance reservation required.
FEES:  $.50 requested each way.
----------------------------------------------------------------------------------------------------

SOUTHGATE DEPARTMENT OF PARKS AND RECREATION
SOUTHGATE CIVIC CENTER BUILDING
Southgate Civic Center Building 14700 Reaume Parkway  Southgate, MI  48195

(734)258-3065   

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within a 
30 mile radius of Southgate with priority given for essential trips such as appointments and grocery 
shopping for individuals who do not have access to or are unable to use other means of 
transportation.  Service is generally available from 8-4:30, M-F. Van is equipped with lifts to 
accommodate wheelchairs.
ELIGIBILITY:  Southgate residents who are age 55 and over or disabled.
APPLICATION:  48 hour advance reservation required.
FEES:  $.50 requested each way.
----------------------------------------------------------------------------------------------------

MACOMB COUNTY COMMUNITY SERVICES AGENCY
SOUTH COMMUNITY ACTION CENTER
22856 Ryan Rd.  Warren, MI  48091

(586)759-9150   
            www.macombcountymi.gov/mccsa

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within 
Macomb County for essential trips such as medical appointments, vocational or Head Start classes, 
or food stamp or emergency food distribution for people who do not have access to or are unable to 
use other means of transportation.  Service is available from 6 am - 4:30 pm, M-F. Vans are 
equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Low-income residents of Macomb County who meet federal income guidelines.
APPLICATION:  Residents of Centerline, Eastpointe, Roseville, or Warren -- call the South 
Community Action Center at 586/759-9150; Chesterfield Twp. (south of 23 Mile Rd.), Clinton Twp., 
Fraser, Harrison Twp., Macomb Twp. (south of 23 Mile Rd.), Mt. Clemens, St. Clair Shores, Shelby 
Twp. (south of 23 Mile Rd.), Sterling Heights, or Utica  -- call the Central Community Action Center 
at 586/469-6964; Armada Twp., Bruce Twp., Chesterfield Twp. (north of 23 Mile Rd.), Lenox, 
Macomb Twp. (north of 23 Mile Rd.), Memphis, New Baltimore, New Haven, Ray Twp., Richmond, 

These agencies are intended as referrals only.  We do NOT license, endorse or recommend any provider.
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Romeo, or Washington Twp. -- call the North Community Action Center at 586/749-5146.  Seven-
day advance reservation requested.  Call Transportation Services at 586/469-5225 for additional 
information.
FEES:  None.  Donations accepted.
----------------------------------------------------------------------------------------------------

MACOMB COUNTY INTERFAITH VOLUNTEER CAREGIVERS
ADMINISTRATIVE/SERVICE SITE
31654 Mound Rd.  Warren, MI  48092

(586)757-5551   
            www.mcivc.org

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Matches volunteers who can provide door-to-door transportation, escort, 
and errand-running assistance to seniors and disabled individuals needing help with errands such as 
doctor appointments, prescription pick-up, grocery shopping, and bank visits.  Appointments should 
be made as early in advance as possible.
ELIGIBILITY:  Seniors age 55 and over and disabled individuals age 18 and over who live or attend 
church in Macomb County.  Service is intended for individuals who have no other resource available.
APPLICATION:  Call for information.
FEES:  None; donations are encouraged and should be mailed directly to the agency.
----------------------------------------------------------------------------------------------------

NANKIN TRANSIT COMMISSION
COMMISSION
37137 Marquette  Westland, MI  48185

(734)729-2710   

REQUESTED SERVICE:  Disability Related Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Garden City, Inkster, Wayne, and Westland with priority given for essential trips such as medical 
appointments and shopping for individuals who do not have access to or are unable to use other 
means of transportation.  Service is available from 7-5, M-F. Vans are equipped with lifts to 
accommodate wheelchairs.
ELIGIBILITY:  Residents of Garden City, Inkster, Wayne, or Westland.  Priority given to individuals 
who are age 55 and over or are disabled.
APPLICATION:  Individuals who are age 55 and over or are disabled, call 1-2 days in advance; 1-
day advance reservation required for all others.
FEES:  Seniors, people with disabilities, and students ages 5-18 -- $1 each way; children age 4 and 
under -- none; others -- $2 each way.   
----------------------------------------------------------------------------------------------------

DETROIT DEPARTMENT OF TRANSPORTATION
COOLIDGE SATELLITE TERMINAL
14044 Schaefer Hwy.  Detroit, MI  48227

(313)870-5025   
            www.detroitmi.gov/ddot

REQUESTED SERVICE:  Local Bus Transit Services
SERVICE DESCRIPTION:  Provides public bus service for the cities of Detroit, Hamtramck, and 
Highland Park.  Schedule changes typically occur in June and September, and sometimes in 
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January.  Under the "Open Door Policy," SMART drivers will also pick up persons waiting at D-DOT 
bus stops along SMART routes all day on weekends and weeknights after 6 pm if those persons flag 
down the SMART bus.  Sells exact fare and discounted monthly, biweekly, and regional passes.
APPLICATION:  Call for information.  Discounted passes -- seniors can apply for a Senior Citizens 
D-DOT Pass Card at any Detroit Neighborhood City Hall (call 313/224-2989 for referral to nearest 
Neighborhood City Hall); disabled and legally blind persons should call 313/578-8266 to apply for a 
SMART/D-DOT Special Fare ID Card; students (grades 1-12) can obtain Students Reduced Fare ID 
Card needed to ride at reduced rates to and from school; Detroit Public Schools students may apply 
through their school counselor for a Student Swipe Card; call the Cashier's Office at 313/833-7637 
for other questions and information on purchasing discount Regional, Monthly, and Biweekly Pass 
Cards.
FEES:  Adults -- $1.50; seniors age 65 and over with Senior Citizens Pass Card -- $.50; Medicare 
Cardholders -- $.75; disabled or blind riders with SMART/D-DOT Special Fare ID Card -- $.50; 
students with D-DOT-issued student ID Card -- $.75; Detroit Public Schools students with Student 
Swipe Card -- free; children under 44 inches tall accompanied by an adult -- free; transfers -- $.25; 
senior/disabled transfers -- $.10.
----------------------------------------------------------------------------------------------------

DETROIT DEPARTMENT OF TRANSPORTATION
GILBERT SATELLITE TERMINAL
5600 Wabash St.  Detroit, MI  48208

(313)224-4325   
            www.detroitmi.gov/ddot

REQUESTED SERVICE:  Local Bus Transit Services
SERVICE DESCRIPTION:  Provides public bus service for the cities of Detroit, Hamtramck, and 
Highland Park.  Schedule changes typically occur in June and September, and sometimes in 
January.  Under the "Open Door Policy," SMART drivers will also pick up persons waiting at D-DOT 
bus stops along SMART routes all day on weekends and weeknights after 6 pm if those persons flag 
down the SMART bus.  Sells exact fare and discounted monthly, biweekly, and regional passes.
APPLICATION:  Call for information.  Discounted passes -- seniors can apply for a Senior Citizens 
D-DOT Pass Card at any Detroit Neighborhood City Hall (call 313/224-2989 for referral to nearest 
Neighborhood City Hall); disabled and legally blind persons should call 313/578-8266 to apply for a 
SMART/D-DOT Special Fare ID Card; students (grades 1-12) can obtain Students Reduced Fare ID 
Card needed to ride at reduced rates to and from school; Detroit Public Schools students may apply 
through their school counselor for a Student Swipe Card; call the Cashier's Office at 313/833-7637 
for other questions and information on purchasing discount Regional, Monthly, and Biweekly Pass 
Cards.
FEES:  Adults -- $1.50; seniors age 65 and over with Senior Citizens Pass Card -- $.50; Medicare 
Cardholders -- $.75; disabled or blind riders with SMART/D-DOT Special Fare ID Card -- $.50; 
students with D-DOT-issued student ID Card -- $.75; Detroit Public Schools students with Student 
Swipe Card -- free; children under 44 inches tall accompanied by an adult -- free; transfers -- $.25; 
senior/disabled transfers -- $.10.
----------------------------------------------------------------------------------------------------

DETROIT DEPARTMENT OF TRANSPORTATION
MAIN OFFICE
1301 E. Warren Ave.  Detroit, MI  48207

(313)933-1300   Customer Service Information Center
            www.detroitmi.gov/ddot

These agencies are intended as referrals only.  We do NOT license, endorse or recommend any provider.
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REQUESTED SERVICE:  Local Bus Transit Services
SERVICE DESCRIPTION:  Provides public bus service for the cities of Detroit, Hamtramck, and 
Highland Park.  Schedule changes typically occur in June and September, and sometimes in 
January.  Under the "Open Door Policy," SMART drivers will also pick up persons waiting at D-DOT 
bus stops along SMART routes all day on weekends and weeknights after 6 pm if those persons flag 
down the SMART bus.  Sells exact fare and discounted monthly, biweekly, and regional passes.
APPLICATION:  Call for information.  Discounted passes -- seniors can apply for a Senior Citizens 
D-DOT Pass Card at any Detroit Neighborhood City Hall (call 313/224-2989 for referral to nearest 
Neighborhood City Hall); disabled and legally blind persons should call 313/578-8266 to apply for a 
SMART/D-DOT Special Fare ID Card; students (grades 1-12) can obtain Students Reduced Fare ID 
Card needed to ride at reduced rates to and from school; Detroit Public Schools students may apply 
through their school counselor for a Student Swipe Card; call the Cashier's Office at 313/833-7637 
for other questions and information on purchasing discount Regional, Monthly, and Biweekly Pass 
Cards.
FEES:  Adults -- $1.50; seniors age 65 and over with Senior Citizens Pass Card -- $.50; Medicare 
Cardholders -- $.75; disabled or blind riders with SMART/D-DOT Special Fare ID Card -- $.50; 
students with D-DOT-issued student ID Card -- $.75; Detroit Public Schools students with Student 
Swipe Card -- free; children under 44 inches tall accompanied by an adult -- free; transfers -- $.25; 
senior/disabled transfers -- $.10.
----------------------------------------------------------------------------------------------------

DETROIT DEPARTMENT OF TRANSPORTATION
SHOEMAKER SATELLITE TERMINAL
5149 St. Jean  Detroit, MI  48213

(313)852-4891   
            www.detroitmi.gov/ddot

REQUESTED SERVICE:  Local Bus Transit Services
SERVICE DESCRIPTION:  Provides public bus service for the cities of Detroit, Hamtramck, and 
Highland Park.  Schedule changes typically occur in June and September, and sometimes in 
January.  Under the "Open Door Policy," SMART drivers will also pick up persons waiting at D-DOT 
bus stops along SMART routes all day on weekends and weeknights after 6 pm if those persons flag 
down the SMART bus.  Sells exact fare and discounted monthly, biweekly, and regional passes.
APPLICATION:  Call for information.  Discounted passes -- seniors can apply for a Senior Citizens 
D-DOT Pass Card at any Detroit Neighborhood City Hall (call 313/224-2989 for referral to nearest 
Neighborhood City Hall); disabled and legally blind persons should call 313/578-8266 to apply for a 
SMART/D-DOT Special Fare ID Card; students (grades 1-12) can obtain Students Reduced Fare ID 
Card needed to ride at reduced rates to and from school; Detroit Public Schools students may apply 
through their school counselor for a Student Swipe Card; call the Cashier's Office at 313/833-7637 
for other questions and information on purchasing discount Regional, Monthly, and Biweekly Pass 
Cards.
FEES:  Adults -- $1.50; seniors age 65 and over with Senior Citizens Pass Card -- $.50; Medicare 
Cardholders -- $.75; disabled or blind riders with SMART/D-DOT Special Fare ID Card -- $.50; 
students with D-DOT-issued student ID Card -- $.75; Detroit Public Schools students with Student 
Swipe Card -- free; children under 44 inches tall accompanied by an adult -- free; transfers -- $.25; 
senior/disabled transfers -- $.10.
----------------------------------------------------------------------------------------------------

SUBURBAN MOBILITY AUTHORITY FOR REGIONAL TRANSPORTATION
MAIN OFFICE
First National Building, Suite 900 660 Woodward Ave.  Detroit, MI  48226

These agencies are intended as referrals only.  We do NOT license, endorse or recommend any provider.
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(800)701-9888   Groesbeck Neighborhood Service
(866)962-5515   Hamtramck Shuttle
(248)362-3436   Oakland Mall Job Shuttle

            www.smartbus.org
            Postmaster@smartbus.org

PROGRAM:  FLEXIBLE BUS ROUTE
REQUESTED SERVICE:  Local Bus Transit Services
SERVICE DESCRIPTION:  Provides travel in the metropolitan Detroit area from designated, timed, 
pick-up points.  Pick-up at other locations within the service area is also available upon request.  
Service is generally available from 6:30 am - 6 pm, M-F.  Vans are equipped with lifts to 
accommodate wheelchairs.  Groesbeck Neighborhood Service covers the Groesbeck area with four 
designated bus stops at Gratiot & Cass, Macomb Mall, Eight Mile/Van Dyke, and the Bel Air 
Shopping Center.  Hamtramck Shuttle operates from 9-3, TU, F-SAT from select locations in 
Hamtramck to Woodward/Manchester to connect with SMART transportation throughout the tri-
county area.  Oakland Mall Job Shuttle operates from 7 am - 10 am & 2:30 pm - 5:30 pm, M-F from 
Oakland Mall and Meadowbrook Plaza to destinations in Troy.
APPLICATION:  Riders may be picked up and dropped off at any designated timepoint, without 
making a reservation.  24-hour advance reservation required for pick-up and drop-off from other 
locations within service area.  Groesbeck Neighborhood Service -- call 800/701-9888; Hamtramck 
Shuttle -- call 866/962-5515; Oakland Mall Job Shuttle -- call 248/362-3436.
FEES:  Vary.
----------------------------------------------------------------------------------------------------

AMERICAN CANCER SOCIETY -- GREAT LAKES DIVISION
HURON VALLEY AREA SERVICE CENTER
2010 Hogback Rd., Suite 6  Ann Arbor, MI  48105

(734)971-4300   
(810)225-8590   Livingston County
(800)227-2345   Toll-Free: Regional Call Center/24 hours, 7 days

            www.gl.cancer.org

PROGRAM:  ROAD TO RECOVERY
REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency transportation for people who require cancer 
treatment services and do not have access or are unable to use other means of transportation.
ELIGIBILITY:  Cancer patients.
APPLICATION:  Call for information.
FEES:  None.
----------------------------------------------------------------------------------------------------

COMMUNITY HEALTH AWARENESS GROUP
ADMINISTRATIVE/SERVICE SITE
1300 W. Fort St.  Detroit, MI  48226

(313)963-3434   
            www.chagdetroit.org

REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides door-to-door transportation to HIV/AIDS-related medical 
appointments in the metropolitan Detroit area.  Van is handicap accessible.
ELIGIBILITY:  HIV positive individuals in metropolitan Detroit.

These agencies are intended as referrals only.  We do NOT license, endorse or recommend any provider.
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APPLICATION:  Call 48 hours in advance to schedule ride.
FEES:  None.
----------------------------------------------------------------------------------------------------

DETROIT DEPARTMENT OF HUMAN SERVICES
AREA A CENTER
Northwest Activities Center 18100 Meyers  Detroit, MI  48235

(313)852-5609   Transportation Program
            www.ci.detroit.mi.us/humanservices

REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency door-to-door transportation by cab within 
Detroit city limits for essential trips including medical appointments and social services.  Service is 
available M-F.  Assistance is provided a maximum of five round trips per month.
ELIGIBILITY:  Low-income residents of Detroit.  Priority given to senior citizens and individuals with 
a disability.  Disabled individuals must be ambulatory or be accompanied by an attendant.  
Wheelchairs must fold to fit in cab's trunk.
APPLICATION:  Call or walk in to the center which serves ZIP code of residence; 48-hour advance 
reservation required.
FEES:  None.
----------------------------------------------------------------------------------------------------

DETROIT DEPARTMENT OF HUMAN SERVICES
AREA D CENTER
Butzel Family Center 7737 Kercheval  Detroit, MI  48214

(313)852-5609   Transportation Program
            www.ci.detroit.mi.us/humanservices

REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency door-to-door transportation by cab within 
Detroit city limits for essential trips including medical appointments and social services.  Service is 
available M-F.  Assistance is provided a maximum of five round trips per month.
ELIGIBILITY:  Low-income residents of Detroit.  Priority given to senior citizens and individuals with 
a disability.  Disabled individuals must be ambulatory or be accompanied by an attendant.  
Wheelchairs must fold to fit in cab's trunk.
APPLICATION:  Call or walk in to the center which serves ZIP code of residence; 48-hour advance 
reservation required.
FEES:  None.
----------------------------------------------------------------------------------------------------

MATRIX HUMAN SERVICES -- WALTER AND MAY REUTHER SENIOR SERVICES
ADMINISTRATIVE/SERVICE SITE
450 Eliot St.  Detroit, MI  48201

(313)831-8650   

PROGRAM:  PROJECT INDEPENDENCE
REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides case management, emergency food vouchers,and medical 
transportation services to frail, homebound seniors.
ELIGIBILITY:  Low-income individuals age 55 who are frail and/or homebound and reside in ZIP 
code areas 48204, 48205, 48206, 48208, 48209, 48210, 48211, 48213, 48216, 48217, 48224, and 

These agencies are intended as referrals only.  We do NOT license, endorse or recommend any provider.
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48234.
APPLICATION:  Call for information.
FEES:  None.  Donations accepted.
LANGUAGES:  English and Spanish.
----------------------------------------------------------------------------------------------------

AMERICAN CANCER SOCIETY -- GREAT LAKES DIVISION
DIVISION OFFICE/CAPITAL AREA SERVICE  CENTER
3100 West Rd., Building B, Suite 110  East Lansing, MI  48823

(517)332-3200   
(800)723-0360   Toll-Free

            www.gl.cancer.org

PROGRAM:  ROAD TO RECOVERY
REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency transportation for people who require cancer 
treatment services and do not have access or are unable to use other means of transportation.
ELIGIBILITY:  Cancer patients.
APPLICATION:  Call for information.
FEES:  None.
ACCESSIBILITY:  Early On State-Wide Resources
----------------------------------------------------------------------------------------------------

AMERICAN CANCER SOCIETY -- GREAT LAKES DIVISION
BAY AREA OFFICE
1480 W. Center Rd., Suite 1  Essexville, MI  48732

(989)895-1730   
(800)728-2323   Toll-Free: Patient Services

            www.gl.cancer.org

PROGRAM:  ROAD TO RECOVERY
REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency transportation for people who require cancer 
treatment services and do not have access or are unable to use other means of transportation.
ELIGIBILITY:  Cancer patients.
APPLICATION:  Call for information.
FEES:  None.
----------------------------------------------------------------------------------------------------

AMERICAN CANCER SOCIETY -- GREAT LAKES DIVISION
EAST MICHIGAN AREA SERVICE CENTER
2413 S. Linden Rd., Suite A  Flint, MI  48532

(810)733-3702   
(517)641-1496   Fax
(800)227-2345   Toll-Free: Regional Call Center/24 hours, 7 days

            www.gl.cancer.org

PROGRAM:  ROAD TO RECOVERY
REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency transportation for people who require cancer 
treatment services and do not have access or are unable to use other means of transportation.
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ELIGIBILITY:  Cancer patients.
APPLICATION:  Call for information.
FEES:  None.
----------------------------------------------------------------------------------------------------

AMERICAN CANCER SOCIETY -- GREAT LAKES DIVISION
WEST MICHIGAN AREA SERVICE CENTER
400 Ann St., NW, Suite 202  Grand Rapids, MI  49504

(616)364-6121   
(517)641-1496   Fax
(800)227-2345   Toll-Free: Regional Call Center/24 hours, 7 days

            www.gl.cancer.org

PROGRAM:  ROAD TO RECOVERY
REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency transportation for people who require cancer 
treatment services and do not have access or are unable to use other means of transportation.
ELIGIBILITY:  Cancer patients.
APPLICATION:  Call for information.
FEES:  None.
----------------------------------------------------------------------------------------------------

AMERICAN CANCER SOCIETY -- GREAT LAKES DIVISION
LAKESHORE AREA SERVICE CENTER
12723 N. Bellwood, Suite 20  Holland, MI  49424

(616)396-5576   
(517)641-1496   Fax
(800)227-2345   Toll-Free: Regional Call Center/24 hours, 7 days

            www.gl.cancer.org

PROGRAM:  ROAD TO RECOVERY
REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency transportation for people who require cancer 
treatment services and do not have access or are unable to use other means of transportation.
ELIGIBILITY:  Cancer patients.
APPLICATION:  Call for information.
FEES:  None.
----------------------------------------------------------------------------------------------------

AMERICAN CANCER SOCIETY -- GREAT LAKES DIVISION
UPPER PENINSULA AREA OFFICE
1400 S. Carpenter Ave.  Iron Mountain, MI  49801

(906)776-2150   
(800)469-0149   Toll-Free: Patient Services
(800)227-2345   Toll-Free: Regional Call Center/24 hours, 7 days

            www.gl.cancer.org

PROGRAM:  ROAD TO RECOVERY
REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency transportation for people who require cancer 
treatment services and do not have access or are unable to use other means of transportation.
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ELIGIBILITY:  Cancer patients.
APPLICATION:  Call for information.
FEES:  None.
----------------------------------------------------------------------------------------------------

AMERICAN CANCER SOCIETY -- GREAT LAKES DIVISION
SOUTH CENTRAL MICHIGAN AREA SERVICE  CENTER
4400 Page Ave.  Michigan Center, MI  49254

(517)787-0382   
(517)641-1496   Fax
(800)227-2345   Toll-Free: Regional Call Center/24 hours, 7 days

            www.gl.cancer.org

PROGRAM:  ROAD TO RECOVERY
REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency transportation for people who require cancer 
treatment services and do not have access or are unable to use other means of transportation.
ELIGIBILITY:  Cancer patients.
APPLICATION:  Call for information.
FEES:  None.
----------------------------------------------------------------------------------------------------

MACOMB COUNTY COMMUNITY SERVICES AGENCY
CENTRAL COMMUNITY ACTION CENTER
18 Market St.  Mount Clemens, MI  48043

(586)469-6964   
            www.macombcountymi.gov/mccsa

REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within 
Macomb County for essential trips such as medical appointments, vocational or Head Start classes, 
or food stamp or emergency food distribution for people who do not have access to or are unable to 
use other means of transportation.  Service is available from 6 am - 4:30 pm, M-F. Vans are 
equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Low-income residents of Macomb County who meet federal income guidelines.
APPLICATION:  Residents of Centerline, Eastpointe, Roseville, or Warren -- call the South 
Community Action Center at 586/759-9150; Chesterfield Twp. (south of 23 Mile Rd.), Clinton Twp., 
Fraser, Harrison Twp., Macomb Twp. (south of 23 Mile Rd.), Mt. Clemens, St. Clair Shores, Shelby 
Twp. (south of 23 Mile Rd.), Sterling Heights, or Utica  -- call the Central Community Action Center 
at 586/469-6964; Armada Twp., Bruce Twp., Chesterfield Twp. (north of 23 Mile Rd.), Lenox, 
Macomb Twp. (north of 23 Mile Rd.), Memphis, New Baltimore, New Haven, Ray Twp., Richmond, 
Romeo, or Washington Twp. -- call the North Community Action Center at 586/749-5146.  Seven-
day advance reservation requested.  Call Transportation Services at 586/469-5225 for additional 
information.
FEES:  None.  Donations accepted.
----------------------------------------------------------------------------------------------------

AMERICAN CANCER SOCIETY -- GREAT LAKES DIVISION
MUSKEGON AREA OFFICE
1383 E. Laketon Ave.  Muskegon, MI  49442

(231)722-7407   

These agencies are intended as referrals only.  We do NOT license, endorse or recommend any provider.
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(517)641-1496   Fax
(800)227-2345   Toll-Free: Regional Call Center/24 hours, 7 days

            www.gl.cancer.org

PROGRAM:  ROAD TO RECOVERY
REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency transportation for people who require cancer 
treatment services and do not have access or are unable to use other means of transportation.
ELIGIBILITY:  Cancer patients.
APPLICATION:  Call for information.
FEES:  None.
----------------------------------------------------------------------------------------------------

MACOMB COUNTY COMMUNITY SERVICES AGENCY
NORTH COMMUNITY ACTION CENTER
New Haven Medical Center, Lower Level 58144 Gratiot  New Haven, MI  48048

(586)749-5146   
            www.macombcountymi.gov/mccsa

REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within 
Macomb County for essential trips such as medical appointments, vocational or Head Start classes, 
or food stamp or emergency food distribution for people who do not have access to or are unable to 
use other means of transportation.  Service is available from 6 am - 4:30 pm, M-F. Vans are 
equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Low-income residents of Macomb County who meet federal income guidelines.
APPLICATION:  Residents of Centerline, Eastpointe, Roseville, or Warren -- call the South 
Community Action Center at 586/759-9150; Chesterfield Twp. (south of 23 Mile Rd.), Clinton Twp., 
Fraser, Harrison Twp., Macomb Twp. (south of 23 Mile Rd.), Mt. Clemens, St. Clair Shores, Shelby 
Twp. (south of 23 Mile Rd.), Sterling Heights, or Utica  -- call the Central Community Action Center 
at 586/469-6964; Armada Twp., Bruce Twp., Chesterfield Twp. (north of 23 Mile Rd.), Lenox, 
Macomb Twp. (north of 23 Mile Rd.), Memphis, New Baltimore, New Haven, Ray Twp., Richmond, 
Romeo, or Washington Twp. -- call the North Community Action Center at 586/749-5146.  Seven-
day advance reservation requested.  Call Transportation Services at 586/469-5225 for additional 
information.
FEES:  None.  Donations accepted.
----------------------------------------------------------------------------------------------------

AMERICAN CANCER SOCIETY -- GREAT LAKES DIVISION
SOUTHWEST MICHIGAN AREA SERVICE CENTER
5110 S. Sprinkle Rd.  Portage, MI  49002

(269)349-8719   
(800)465-5244   Toll-Free: Patient services
(800)227-2345   Toll-Free: Regional Call Center/24 hours, 7 days

            www.gl.cancer.org

PROGRAM:  ROAD TO RECOVERY
REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides non-emergency transportation for people who require cancer 
treatment services and do not have access or are unable to use other means of transportation.
ELIGIBILITY:  Cancer patients.
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APPLICATION:  Call for information.
FEES:  None.
----------------------------------------------------------------------------------------------------

SHRINERS HOSPITALS FOR CHILDREN
MOSLEM SHRINERS -- DETROIT
24350 Southfield Rd.  Southfield, MI  48075

(248)569-2900   
(800)338-2280   Toll-Free

            www.shrinershq.org

REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides transportation on board Shriner vehicles to Shriners Hospitals 
in Chicago, IL.;  Erie, PA.; and Cincinatti, OH..
ELIGIBILITY:  Ages Birth - 18 years old who meet medical qualifications.
APPLICATION:  Call for information and application.
FEES:  None. 
----------------------------------------------------------------------------------------------------

OAKLAND COUNTY DEPARTMENT OF PUBLIC SERVICES -- VETERANS' SERVICES DIVISION
SOUTHEAST OAKLAND
1151 Crooks  Troy, MI  48084

(248)655-1250   

REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Transportation to Veterans Administration (VA) medical centers in Ann 
Arbor and Detroit. 
ELIGIBILITY:  Oakland County veterans. 
APPLICATION:  Call or walk in. 
FEES:  None.
----------------------------------------------------------------------------------------------------

OAKLAND COUNTY DEPARTMENT OF PUBLIC SERVICES -- VETERANS' SERVICES DIVISION
WEST OAKLAND OFFICE
1010 E. Maple Rd., Suite 40  Walled Lake, MI  48390

(248)926-3368   

REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Transportation to Veterans Administration (VA) medical centers in Ann 
Arbor and Detroit. 
ELIGIBILITY:  Oakland County veterans. 
APPLICATION:  Call or walk in. 
FEES:  None.
----------------------------------------------------------------------------------------------------

MACOMB COUNTY COMMUNITY SERVICES AGENCY
SOUTH COMMUNITY ACTION CENTER
22856 Ryan Rd.  Warren, MI  48091

(586)759-9150   
            www.macombcountymi.gov/mccsa
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Information maintained and distributed by Detroit Public Library's TIP Service.

18 07/15/2008



REQUESTED SERVICE:  Medical Transportation
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within 
Macomb County for essential trips such as medical appointments, vocational or Head Start classes, 
or food stamp or emergency food distribution for people who do not have access to or are unable to 
use other means of transportation.  Service is available from 6 am - 4:30 pm, M-F. Vans are 
equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Low-income residents of Macomb County who meet federal income guidelines.
APPLICATION:  Residents of Centerline, Eastpointe, Roseville, or Warren -- call the South 
Community Action Center at 586/759-9150; Chesterfield Twp. (south of 23 Mile Rd.), Clinton Twp., 
Fraser, Harrison Twp., Macomb Twp. (south of 23 Mile Rd.), Mt. Clemens, St. Clair Shores, Shelby 
Twp. (south of 23 Mile Rd.), Sterling Heights, or Utica  -- call the Central Community Action Center 
at 586/469-6964; Armada Twp., Bruce Twp., Chesterfield Twp. (north of 23 Mile Rd.), Lenox, 
Macomb Twp. (north of 23 Mile Rd.), Memphis, New Baltimore, New Haven, Ray Twp., Richmond, 
Romeo, or Washington Twp. -- call the North Community Action Center at 586/749-5146.  Seven-
day advance reservation requested.  Call Transportation Services at 586/469-5225 for additional 
information.
FEES:  None.  Donations accepted.
----------------------------------------------------------------------------------------------------

VAN BUREN TOWNSHIP DEPARTMENT OF PARKS AND RECREATION
ADMINISTRATION
46425 Tyler Rd.  Belleville, MI  48111

(734)699-8918   
            www.vanburen-mi.org/Department/Recreation_Facilities.html

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides door-to-door transportation by reservation to locations in Van 
Buren Twp. for regularly scheduled shopping trips to malls, shopping centers, and Senior Center 
activities.  Service is available from 8-5, M-F.  Van is equipped with lifts to accommodate 
wheelchairs.  Drivers will assist people with minor physical impairments from the door of their 
building and the van.
ELIGIBILITY:  Individuals age 55 and over who live in Belleville or Van Buren Twp.  Priority given to 
members.
APPLICATION:  Reservations required; call 734/699-8918 24 hours in advance.
FEES:  None; donations requested.
----------------------------------------------------------------------------------------------------

BIRMINGHAM AREA SENIORS COORDINATING COUNCIL
ADMINISTRATION/SENIOR CENTER
2121 Midvale  Birmingham, MI  48009

(248)203-5270   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation for essential trips 
such as medical appointments and grocery shopping for seniors who do not have access to or are 
unable to use other means of transportation.  Drivers will assist people with minor physical 
impairments to and from vehicles. Vans are equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Individuals age 55 and over who live in the Birmingham School District which 
includes the municipalities of Beverly Hills, Bingham Farms, Birmingham and Franklin.
APPLICATION:  Call 48 hours in advance for reservation.
FEES:  None; $1.00 donation requested each way.
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----------------------------------------------------------------------------------------------------

BROWNSTOWN TOWNSHIP DEPARTMENT OF PARKS AND RECREATION
OFFICE
21311 Telegraph Rd.  Brownstown Twp., MI  48183

(734)675-0920   Voice/Fax

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Brownstown Twp. and the surrounding area with priority given for essential trips such as medical 
appointments and regularly scheduled shopping for individuals who do not have access to or are 
unable to use other means of transportation.  Service is available from 9-3:30, M-F.
ELIGIBILITY:  Residents of Brownstown Twp. or Gibraltar who are age 60 and over or disabled.
APPLICATION:  24 hour advance reservation required.
FEES:  $1 per one-way trip.
----------------------------------------------------------------------------------------------------

DEARBORN PUBLIC INFORMATION DEPARTMENT
CITY HALL
Dearborn City Hall 13615 Michigan Ave.  Dearborn, MI  48126

(313)943-2285   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Dearborn with priority given for essential trips such as medical appointments and shopping.  Service 
is available from 9-4, M-F.  Buses are equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Dearborn residents who are age 60 and over or disabled.
APPLICATION:  Reservation required; call 2 days in advance.
FEES:  $1.00 requested each way.
----------------------------------------------------------------------------------------------------

DEARBORN PUBLIC INFORMATION DEPARTMENT
DEARBORN SENIOR CENTER
15801 Michigan Ave  Dearborn, MI  48126

(313)943-2412   
(313)943-2413   Fax

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Dearborn with priority given for essential trips such as medical appointments and shopping.  Service 
is available from 9-4, M-F.  Buses are equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Dearborn residents who are age 60 and over or disabled.
APPLICATION:  Reservation required; call 2 days in advance.
FEES:  $1.00 requested each way.
----------------------------------------------------------------------------------------------------

ANNUNCIATION/OUR LADY OF SORROWS CATHOLIC CHURCH
SAINT ROSE SENIOR CITIZEN CENTER
Samaritan Center, Suite 1052 5555 Conner  Detroit, MI  48213

(313)921-9277   

These agencies are intended as referrals only.  We do NOT license, endorse or recommend any provider.
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PROGRAM:  SENIORS HELPING SENIORS VOLUNTEER PROGRAM
REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Matches seniors who do not have access to or are unable to use other 
means of transportation with volunteers who provide non-emergency, door-to-door transportation for 
essential trips such as doctor appointments and grocery shopping.
ELIGIBILITY:  Primarily seniors age 60 and over who live in the area of Detroit bounded by:  N -- 
Ford Fwy. (I-94); S -- Detroit River; E -- Alter Rd.; W -- E. Grand Blvd.
APPLICATION:  Call at least one day in advance.
FEES:  None.
----------------------------------------------------------------------------------------------------

BRIDGING COMMUNITIES
ADMINISTRATIVE/SERVICE SITE
6900 McGraw  Detroit, MI  48210

(313)361-6377   
            www.bridgingcommunities.org

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation for seniors to 
medical appointments.  Volunteer drivers will assist people with minor physical impairments to and 
from vehicles.
ELIGIBILITY:  Individuals age 60 and over who live in the southwest area of Detroit bounded by: N --
Tireman; S -- Detroit River/Detroit city limits; E -- Grand River Ave./Lodge Fwy. (US-10);  W -- Detroit 
city limits which includes all or portions of ZIP code areas 48208-48210 and 48216-48217.
APPLICATION:  2-3 day advance reservation required.
FEES:  None.  Donations accepted.
----------------------------------------------------------------------------------------------------

DETROIT DEPARTMENT OF HUMAN SERVICES
AREA A CENTER
Northwest Activities Center 18100 Meyers  Detroit, MI  48235

(313)852-5609   Transportation Program
            www.ci.detroit.mi.us/humanservices

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency door-to-door transportation by cab within 
Detroit city limits for essential trips including medical appointments and social services.  Service is 
available M-F.  Assistance is provided a maximum of five round trips per month.
ELIGIBILITY:  Low-income residents of Detroit.  Priority given to senior citizens and individuals with 
a disability.  Disabled individuals must be ambulatory or be accompanied by an attendant.  
Wheelchairs must fold to fit in cab's trunk.
APPLICATION:  Call or walk in to the center which serves ZIP code of residence; 48-hour advance 
reservation required.
FEES:  None.
----------------------------------------------------------------------------------------------------

DETROIT DEPARTMENT OF HUMAN SERVICES
AREA D CENTER
Butzel Family Center 7737 Kercheval  Detroit, MI  48214

(313)852-5609   Transportation Program
            www.ci.detroit.mi.us/humanservices
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REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency door-to-door transportation by cab within 
Detroit city limits for essential trips including medical appointments and social services.  Service is 
available M-F.  Assistance is provided a maximum of five round trips per month.
ELIGIBILITY:  Low-income residents of Detroit.  Priority given to senior citizens and individuals with 
a disability.  Disabled individuals must be ambulatory or be accompanied by an attendant.  
Wheelchairs must fold to fit in cab's trunk.
APPLICATION:  Call or walk in to the center which serves ZIP code of residence; 48-hour advance 
reservation required.
FEES:  None.
----------------------------------------------------------------------------------------------------

EASTSIDE COMMUNITY RESOURCE
MAIN OFFICE
12530 Kelly Rd.  Detroit, MI  48224

(313)521-1900   
(313)521-5351   Fax

PROGRAM:  E-Z RIDE
REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation for essential trips 
such as appointments and grocery shopping for seniors and disabled individuals who do not have 
access to or are unable to use other means of transportation.  Drivers will assist people with minor 
physical impairments to and from vehicles.  Vans are equipped with lifts to accommodate 
wheelchairs.
ELIGIBILITY:  Seniors age 60 and over OR disabled individuals who reside east of Woodward in 
Detroit ZIP code areas: 48201, 48202, 48203, 48205, 48207, 48211, 48212, 48213, 48214, 48215, 
48224, 48226 and 48234.  Does not serve Hamtramck or Highland Park.
APPLICATION:  Call one week in advance from 10-2, M-F, for reservation.
FEES:  $2.50 each way.
----------------------------------------------------------------------------------------------------

MATRIX HUMAN SERVICES -- WALTER AND MAY REUTHER SENIOR SERVICES
ADMINISTRATIVE/SERVICE SITE
450 Eliot St.  Detroit, MI  48201

(313)831-8650   
            www.matrixhumanservices.org/Metro.htm

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation up to a maximum 
of three times per month for seniors.  Service may be used for medical appointments, grocery 
shopping, banking, or other personal business within the city of Detroit and limited nearby 
communities.
ELIGIBILITY:  Individuals age 55 and over who are retired, unable to use other forms of 
transportation, and live in Detroit, Hamtramck, or Highland Park.  Disabled individuals under age 55 
are not eligible for this program.
APPLICATION:  Call in advance to register for program.  Once registered, call for transportation 
reservation four business days in advance of medical appointment.  Indicate whether special 
assistance or wheelchair accommodation is required.
FEES:  None; donations accepted.
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----------------------------------------------------------------------------------------------------

VIRGINIA PARK CITIZENS SERVICE CORPORATION
ADMINISTRATIVE/SERVICE SITE
Joseph Walker Williams Community Center 8431 Rosa Parks Blvd.  Detroit, MI  48206

(313)894-2830   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation within a five mile 
radius of the Center for seniors to participate in program activities, attend medical appointments, and 
shop at the Virginia Park Plaza.
ELIGIBILITY:  Individuals age 60 and over who live in the area of Detroit bounded by: N -- W. Eight 
Mile Rd.; S -- Ford Fwy. (I-94); E -- Kelly Rd.; W -- Wyoming which includes all or portions of ZIP 
code areas 48201,48202, 48204, 48206, 48208, 48212, 48221, and 48238. (Five mile radius of 
Center)
APPLICATION:  Call for reservation 24 hours in advance.
FEES:  $1 donation requested each way.
----------------------------------------------------------------------------------------------------

ECORSE SENIOR CITIZEN CENTER
CENTER
4072 W. Jefferson  Ecorse, MI  48229

(313)382-3305   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Ecorse and the surrounding area with priority given for essential trips such as medical appointments 
for individuals who do not have access to or are unable to use other means of transportation.  
Service is generally available from 9-4, M-F.  Van is equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Ecorse residents age 55 and over.
APPLICATION:  2 day advance reservation required.
FEES:  None.
----------------------------------------------------------------------------------------------------

FARMINGTON HILLS DEPARTMENT OF SPECIAL SERVICES -- SENIOR ADULT DIVISION
ACTIVITY CENTER
31555 11 Mile Rd.  Farmington, MI  48336

(248)473-1864   8:30 am - 12:30 pm, M-TH.
(248)473-1854   8:30 - 4:30, M-F.

            www.ci.farmington-hills.mi.us

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation within Farmington, 
Farmington Hills, and 10 miles north and east of Farmington Hills for seniors and people who are 
disabled.  Shuttle service is also provided for weekly and monthly trips to area shopping centers.  
Drivers will provide minimal assistance to and from vehicles or an escort may accompany the 
individual when necessary.  Vans equipped with lifts to accommodate wheelchairs are available 
upon request.
ELIGIBILITY:  Individuals age 55 and over, and disabled individuals who live in Farmington and 
Farmington Hills.
APPLICATION:  Call 248/473-1864 from 8:30 am - 12:30 pm, M-TH or 248/473-1854 from 8:30-
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4:30, M-F at least 48 hours in advance.
FEES:  None; $2 donation rquested each way.
----------------------------------------------------------------------------------------------------

FARMINGTON HILLS DEPARTMENT OF SPECIAL SERVICES -- SENIOR ADULT DIVISION
MAIN OFFICE
28600 W. 11 Mile Rd  Farmington Hills, MI  48336

(248)473-1864   8:30am - 12:30pm, M-TH
(248)473-1854   8:30-4:30, M-F

            www.ci.farmington-hills.mi.us

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation within Farmington, 
Farmington Hills, and 10 miles north and east of Farmington Hills for seniors and people who are 
disabled.  Shuttle service is also provided for weekly and monthly trips to area shopping centers.  
Drivers will provide minimal assistance to and from vehicles or an escort may accompany the 
individual when necessary.  Vans equipped with lifts to accommodate wheelchairs are available 
upon request.
ELIGIBILITY:  Individuals age 55 and over, and disabled individuals who live in Farmington and 
Farmington Hills.
APPLICATION:  Call 248/473-1864 from 8:30 am - 12:30 pm, M-TH or 248/473-1854 from 8:30-
4:30, M-F at least 48 hours in advance.
FEES:  None; $2 donation rquested each way.
----------------------------------------------------------------------------------------------------

FLAT ROCK RECREATION DEPARTMENT
MAIN OFFICE
1 Maguire St.  Flat Rock, MI  48134

(734)379-1450  Ext. 201   
            www.ci.flat-rock.mi.us

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in Flat 
Rock and the surrounding area with priority given for essential trips such as medical appointments 
and regularly scheduled shopping for individuals who do not have access to or are unable to use 
other means of transportation.  Service is generally available from 9-12 & 1-4, M-W, F.
NOTE:  Medical appointments receive first priority.
ELIGIBILITY:  Individuals who are age 60 and over, disabled, or low-income and are residents of 
Flat Rock.
APPLICATION:  Call for information; minimum 48 hour advance reservation required.
FEES:  None; $1 donation suggested.
----------------------------------------------------------------------------------------------------

GROSSE ILE TOWNSHIP RECREATION DEPARTMENT
OFFICE
Centennial Farm 25797 Third St.  Grosse Ile, MI  48138

(734)675-2364   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides door-to-door transportation by reservation to locations on 
Grosse Ile and off-island for essential trips such as appointments and grocery shopping for 
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individuals who do not have access to or are unable to use other means of transportation.  Drivers 
will assist people with minor physical impairments to and from vehicles.  Service is available from 
9:15-10:30, M-F for short on-island trips and from 1-5, M-F for on- and off-island trips.  
ELIGIBILITY:  Individuals who are age 55 and over, disabled, or low-income and live on Grosse Ile.
APPLICATION:  24-48 hour advance reservation required.
FEES:  None; donation of $2.00 (on-island), $3.00 (off-island) requested.
----------------------------------------------------------------------------------------------------

SERVICES FOR OLDER CITIZENS
MAIN OFFICE
Neighborhood Club 17150 Waterloo  Grosse Pointe, MI  48230

(313)882-9600   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Volunteers provide non-emergency, door-to-door transportation for 
essential trips such as appointments and banking for seniors who do not have access to or are 
unable to use other means of transportation.  Drivers will assist people with minor physical 
impairments to and from vehicles. 
ELIGIBILITY:  Individuals age 60 and over who live in the Grosse Pointes or Harper Woods.
APPLICATION:  Call 3 days in advance for reservation. 
FEES:  None.                
----------------------------------------------------------------------------------------------------

HARPER WOODS CITY MANAGER'S OFFICE
ADMINISTRATIVE OFFICES
19617 Harper Ave.  Harper Woods, MI  48225

(313)343-2580   P.A.A.T.S.

PROGRAM:  POINTE AREA ASSISTED TRANSPORTATION SERVICE (P.A.A.T.S.)
REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides door-to-door transportation by reservation within the area 
bounded by: N -- 11 Mile Rd.; S -- Detroit River; E -- Jefferson Ave.; W -- Chalmers, Gratiot.  Service 
is available from 7:30-4:30, M-F.  Vans are equipped with lifts to accommodate wheelchairs.  Drivers 
will assist people with minor physical impairments between the door of their building and the van.
ELIGIBILITY:  Individuals who are age 60 and over or disabled and live in the Grosse Pointes or 
Harper Woods.
APPLICATION:  Call 313/343-2580 for information.  36 hour advance reservation required.
FEES:  Vary from $1-$2.50 per one-way trip.
----------------------------------------------------------------------------------------------------

INKSTER SENIOR SERVICES
MAIN OFFICE
Twin Towers 2000 Inkster Rd.  Inkster, MI  48141

(313)561-2650   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides door-to-door transportation by reservation to locations in 
Inkster and the surrounding area with priority given for medical appointments, grocery shopping, and 
congregate meals.  Service is available from 9:30-2, M-F. Van is equipped with lifts to accommodate 
wheelchairs.  Drivers will assist people with minor physical impairments between the door of their 
building and the van.
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ELIGIBILITY:  Individuals age 60 and over who live in Inkster. 
APPLICATION:  Call 313/561-2650 24 hours in advance for reservations. 
FEES:  None; $2 donation requested.
----------------------------------------------------------------------------------------------------

LIVONIA DEPARTMENT OF COMMUNITY RESOURCES
CIVIC PARK SENIOR CENTER
15218 Farmington Rd.  Livonia, MI  48154

(734)466-2555   
            ci.livonia.mi.us

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Livonia for essential trips such as appointments, Senior Centers, and shopping for individuals who 
do not have access to or are unable to use other means of transportation.  Service is available from 
8:30-4, M-F.  Van is equipped with a lift to accommodate wheelchairs.
ELIGIBILITY:  Livonia residents who are age 60 and over.
APPLICATION:  Reservations required; call 24 hours in advance.  Medical Appointments -- at least 
one week in advance.
FEES:  None; donations requested.
----------------------------------------------------------------------------------------------------

MACOMB COUNTY COMMUNITY SERVICES AGENCY
CENTRAL COMMUNITY ACTION CENTER
18 Market St.  Mount Clemens, MI  48043

(586)469-6964   
            www.macombcountymi.gov/mccsa

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within 
Macomb County for essential trips such as medical appointments, vocational or Head Start classes, 
or food stamp or emergency food distribution for people who do not have access to or are unable to 
use other means of transportation.  Service is available from 6 am - 4:30 pm, M-F. Vans are 
equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Low-income residents of Macomb County who meet federal income guidelines.
APPLICATION:  Residents of Centerline, Eastpointe, Roseville, or Warren -- call the South 
Community Action Center at 586/759-9150; Chesterfield Twp. (south of 23 Mile Rd.), Clinton Twp., 
Fraser, Harrison Twp., Macomb Twp. (south of 23 Mile Rd.), Mt. Clemens, St. Clair Shores, Shelby 
Twp. (south of 23 Mile Rd.), Sterling Heights, or Utica  -- call the Central Community Action Center 
at 586/469-6964; Armada Twp., Bruce Twp., Chesterfield Twp. (north of 23 Mile Rd.), Lenox, 
Macomb Twp. (north of 23 Mile Rd.), Memphis, New Baltimore, New Haven, Ray Twp., Richmond, 
Romeo, or Washington Twp. -- call the North Community Action Center at 586/749-5146.  Seven-
day advance reservation requested.  Call Transportation Services at 586/469-5225 for additional 
information.
FEES:  None.  Donations accepted.
----------------------------------------------------------------------------------------------------

MACOMB COUNTY COMMUNITY SERVICES AGENCY
NORTH COMMUNITY ACTION CENTER
New Haven Medical Center, Lower Level 58144 Gratiot  New Haven, MI  48048

(586)749-5146   
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            www.macombcountymi.gov/mccsa

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within 
Macomb County for essential trips such as medical appointments, vocational or Head Start classes, 
or food stamp or emergency food distribution for people who do not have access to or are unable to 
use other means of transportation.  Service is available from 6 am - 4:30 pm, M-F. Vans are 
equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Low-income residents of Macomb County who meet federal income guidelines.
APPLICATION:  Residents of Centerline, Eastpointe, Roseville, or Warren -- call the South 
Community Action Center at 586/759-9150; Chesterfield Twp. (south of 23 Mile Rd.), Clinton Twp., 
Fraser, Harrison Twp., Macomb Twp. (south of 23 Mile Rd.), Mt. Clemens, St. Clair Shores, Shelby 
Twp. (south of 23 Mile Rd.), Sterling Heights, or Utica  -- call the Central Community Action Center 
at 586/469-6964; Armada Twp., Bruce Twp., Chesterfield Twp. (north of 23 Mile Rd.), Lenox, 
Macomb Twp. (north of 23 Mile Rd.), Memphis, New Baltimore, New Haven, Ray Twp., Richmond, 
Romeo, or Washington Twp. -- call the North Community Action Center at 586/749-5146.  Seven-
day advance reservation requested.  Call Transportation Services at 586/469-5225 for additional 
information.
FEES:  None.  Donations accepted.
----------------------------------------------------------------------------------------------------

NORTHVILLE DEPARTMENT OF PARKS AND RECREATION
SENIOR CITIZEN CENTER
303 W. Main St.  Northville, MI  48167

(248)349-4140   Voice/TTY
            www.northvilleparksandrec.org

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation for scheduled 
shopping trips.  Also contracts with private organizations to provide service for individuals who do not 
have access to or are unable to use other means of transportation.  Service hours vary. Vans are 
equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Northville and Northville Twp. residents who are age 60 and over or disabled.
APPLICATION:  Reservations required; call 24 hours in advance.
FEES:  Vary; $2.00 donation requested for senior van service.
----------------------------------------------------------------------------------------------------

OAK PARK DEPARTMENT OF RECREATION
MAIN OFFICE
14300 Oak Park Blvd.  Oak Park, MI  48237

(248)691-7577   Senior Center

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation for essential trips 
such as medical appointments and shopping.  (Medical transportation available 8:15-1:30, M,W,F; 
errand transportation available 8:15-1:30, TU.)  Drivers will assist people with minor physical 
impairments to and from vehicles.  Van is equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Individuals age 55 and over who live in Oak Park.
APPLICATION:  Call 248/691-7575 up to three months in advance for reservations.
FEES:  Fees vary according to destination but generally range from $1-4 per round trip.
----------------------------------------------------------------------------------------------------
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PLYMOUTH HOUSING COMMISSION
TONQUISH CREEK
1160 Sheridan  Plymouth, MI  48170

(734)459-8888   
(734)455-1888   TTY

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Plymouth or Plymouth Twp.  Service is available from 8-2, M-F.  Van is equipped with lifts to 
accommodate wheelchairs.
ELIGIBILITY:  Plymouth or Plymouth Twp. residents who are age 60 and over.
APPLICATION:  Call 734/459-8888 for information; 24-48 advance reservation required.
FEES:  $1 each way.  Medical trips require an additional fee.
----------------------------------------------------------------------------------------------------

RIVER ROUGE SENIOR ACTIVITY CENTER
CENTER
10625 W. Jefferson  River Rouge, MI  48218

(313)842-4203   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in River 
Rouge and surrounding area with priority given for essential trips such as appointments and grocery 
shopping for individuals who do not have access to or are unable to use other means of 
transportation.  Service is generally available from 7:30-2:30, M-F. Vans are equipped with lifts to 
accommodate wheelchairs.
ELIGIBILITY:  River Rouge residents who are age 60 and over or disabled.
APPLICATION:  Call 313/842-4203 for information.  48 hour advance reservation required.
FEES:  None.
----------------------------------------------------------------------------------------------------

OLDER PERSON'S COMMISSION
COMMISSION OFFICE
650 Letica  Rochester, MI  48307

(248)652-4780   
            www.opcseniorcenter.org

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation for trips such as 
appointments, shopping, and visiting friends in Oakland Twp., Rochester, and Rochester Hills, and 
for medical appointments or visiting hospitalized family members at Troy Beaumont Hospital.  Vans 
equipped for handicapped users are available upon special request.  
ELIGIBILITY:  Individuals who are age 60 and over or handicapped who live in Oakland Twp., 
Rochester, or Rochester Hills.
APPLICATION:  Call 248/652-4780 one day in advance for reservations. 
FEES:  None; $3.00 donation requested each way.
----------------------------------------------------------------------------------------------------

ROCHESTER AREA NEIGHBORHOOD HOUSE
MAIN OFFICE
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1234 Inglewood  Rochester, MI  48308
(248)651-5836   

            www.ranh.org

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Matches volunteers with individuals in need of transportation to and from 
medical and other important appointments.   Service is contingent upon volunteer availability.
ELIGIBILITY:  Low-income residents of Rochester and Rochester Hills who are age 60 and over.
APPLICATION:  Call at least 3-4 days in advance. 
FEES:  None.  Donation requested.
----------------------------------------------------------------------------------------------------

ROMULUS DEPARTMENT OF RECREATION
SENIOR CENTER
36525 Bibbins  Romulus, MI  48174

(734)955-4120   
            www.romulusgov.com

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Romulus with priority given for essential trips such as appointments and shopping.  Service is 
available from 8:30-3, M-F.  Van is equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Romulus residents who are age 50 and over or disabled.
APPLICATION:  Reservations required; call 24 hours in advance.
FEES:  None.
----------------------------------------------------------------------------------------------------

ROYAL OAK DEPARTMENT OF RECREATION AND PUBLIC SERVICE
MAHANY/MEININGER SENIOR/COMMUNITY  CENTER
3500 Marais Ave.  Royal Oak, MI  48073

(248)246-3900   
(248)288-6883   Voice/TTY

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides non-emergency, door-to-door transportation for seniors from 
9:30-4, M-F.  Bus travels within the area bounded by:  N -- 16 Mile Rd; S -- Nine Mile Rd.;  E -- 
Stephenson Hwy.; W -- Southfield Rd.  Trips are also scheduled to selected locations outside the 
area.  Drivers will assist people with minor physical impairments between the door of their building 
and the bus.  Buses are equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Seniors ages 60 and over who live in Royal Oak.
APPLICATION:  Call from 9:30-12:30 several days in advance to schedule a ride.
FEES:  $3.00 donation per round trip.
----------------------------------------------------------------------------------------------------

SOUTHGATE DEPARTMENT OF PARKS AND RECREATION
SOUTHGATE CIVIC CENTER BUILDING
Southgate Civic Center Building 14700 Reaume Parkway  Southgate, MI  48195

(734)258-3065   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within a 
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30 mile radius of Southgate with priority given for essential trips such as appointments and grocery 
shopping for individuals who do not have access to or are unable to use other means of 
transportation.  Service is generally available from 8-4:30, M-F. Van is equipped with lifts to 
accommodate wheelchairs.
ELIGIBILITY:  Southgate residents who are age 55 and over or disabled.
APPLICATION:  48 hour advance reservation required.
FEES:  $.50 requested each way.
----------------------------------------------------------------------------------------------------

TAYLOR DEPARTMENT OF AGING
WILLIAM D FORD SENIOR ACTIVITY CENTER
6750 Troy  Taylor, MI  48180

(313)291-7740   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation for scheduled 
shopping and senior center activities.  Service is available from 9-12, M-F.  Van is equipped with lifts 
to accommodate wheelchairs.  Also contracts with private organizations to provide service for 
individuals who do not have access to or are unable to use other means of transportation.
ELIGIBILITY:  Taylor residents age 55 and over.
APPLICATION:  Call for information; 24 hour advance reservation required for senior van service.
FEES:  Vary; none for senior van service.
----------------------------------------------------------------------------------------------------

MACOMB COUNTY COMMUNITY SERVICES AGENCY
SOUTH COMMUNITY ACTION CENTER
22856 Ryan Rd.  Warren, MI  48091

(586)759-9150   
            www.macombcountymi.gov/mccsa

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within 
Macomb County for essential trips such as medical appointments, vocational or Head Start classes, 
or food stamp or emergency food distribution for people who do not have access to or are unable to 
use other means of transportation.  Service is available from 6 am - 4:30 pm, M-F. Vans are 
equipped with lifts to accommodate wheelchairs.
ELIGIBILITY:  Low-income residents of Macomb County who meet federal income guidelines.
APPLICATION:  Residents of Centerline, Eastpointe, Roseville, or Warren -- call the South 
Community Action Center at 586/759-9150; Chesterfield Twp. (south of 23 Mile Rd.), Clinton Twp., 
Fraser, Harrison Twp., Macomb Twp. (south of 23 Mile Rd.), Mt. Clemens, St. Clair Shores, Shelby 
Twp. (south of 23 Mile Rd.), Sterling Heights, or Utica  -- call the Central Community Action Center 
at 586/469-6964; Armada Twp., Bruce Twp., Chesterfield Twp. (north of 23 Mile Rd.), Lenox, 
Macomb Twp. (north of 23 Mile Rd.), Memphis, New Baltimore, New Haven, Ray Twp., Richmond, 
Romeo, or Washington Twp. -- call the North Community Action Center at 586/749-5146.  Seven-
day advance reservation requested.  Call Transportation Services at 586/469-5225 for additional 
information.
FEES:  None.  Donations accepted.
----------------------------------------------------------------------------------------------------

MACOMB COUNTY INTERFAITH VOLUNTEER CAREGIVERS
ADMINISTRATIVE/SERVICE SITE
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31654 Mound Rd.  Warren, MI  48092
(586)757-5551   

            www.mcivc.org

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Matches volunteers who can provide door-to-door transportation, escort, 
and errand-running assistance to seniors and disabled individuals needing help with errands such as 
doctor appointments, prescription pick-up, grocery shopping, and bank visits.  Appointments should 
be made as early in advance as possible.
ELIGIBILITY:  Seniors age 55 and over and disabled individuals age 18 and over who live or attend 
church in Macomb County.  Service is intended for individuals who have no other resource available.
APPLICATION:  Call for information.
FEES:  None; donations are encouraged and should be mailed directly to the agency.
----------------------------------------------------------------------------------------------------

NANKIN TRANSIT COMMISSION
COMMISSION
37137 Marquette  Westland, MI  48185

(734)729-2710   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations in 
Garden City, Inkster, Wayne, and Westland with priority given for essential trips such as medical 
appointments and shopping for individuals who do not have access to or are unable to use other 
means of transportation.  Service is available from 7-5, M-F. Vans are equipped with lifts to 
accommodate wheelchairs.
ELIGIBILITY:  Residents of Garden City, Inkster, Wayne, or Westland.  Priority given to individuals 
who are age 55 and over or are disabled.
APPLICATION:  Individuals who are age 55 and over or are disabled, call 1-2 days in advance; 1-
day advance reservation required for all others.
FEES:  Seniors, people with disabilities, and students ages 5-18 -- $1 each way; children age 4 and 
under -- none; others -- $2 each way.   
----------------------------------------------------------------------------------------------------

WOODHAVEN RECREATION DEPARTMENT
OFFICE
23101 Hall Rd.  Woodhaven, MI  48183

(734)675-4926   
            http://www.woodhavenmi.org/departments/index.asp?profile=4

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations primarily 
in Woodhaven with priority given for essential trips such as appointments and grocery shopping for 
individuals who do not have access to or are unable to use other means of transportation.  Service is 
available from 10-4, M-F.
ELIGIBILITY:  Woodhaven residents who are age 55 and over.
APPLICATION:  Reservations required; call 2 days in advance.
FEES:  None; donations requested.
----------------------------------------------------------------------------------------------------

WYANDOTTE RECREATION DEPARTMENT
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MAIN OFFICE
Yack Arena 246 Sycamore  Wyandotte, MI  48192

(734)324-7285   

REQUESTED SERVICE:  Senior Ride Programs
SERVICE DESCRIPTION:  Provides curb-to-curb transportation by reservation to locations within a 
one mile radius of Wyandotte.  Service is available from 9-1, M-F.  Van is equipped with lifts to 
accommodate wheelchairs.
ELIGIBILITY:  Residents of Wyandotte who are age 60 and over.
APPLICATION:  Call 734/324-7285 to schedule ride; 48 hour advance reservation requested.
FEES:  $1 requested each way.
----------------------------------------------------------------------------------------------------
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